FAQs > Verification and Submission

1. I am applying for registration in State X but my physical location is State Y.
Which location should | mention in Place in the Verification section of the new
registration application form?

You need to mention your physical location (City/Town/Village and State)

2. Buttons other than SUBMIT WITH DSC are disabled?

Please note DSC is mandatory for (i) Public Limited Company, (ii) Private Limited Company, (iii) Unlimited Company; (iv)
Foreign Company; (v) LLP; (vi) Foreign LLP; (vii) Public Sector Undertaking. In such cases, all other modes of submission
will be disabled by the system.

3. My business is not a Company or an LLP. Can I still submit my new registration
application with a DSC?

Yes, anyone can submit their registration application using a DSC provided it is an un-expired and unrevoked, PAN-based
Class Il or Class Il DSC.

4. The options to SUBMIT WITH DSC and SUBMIT WITH E-SIGN are both disabled
even though | have selected the Authorised Signatory and Place?

Have you checked the check-box under Verification? If not, please do.

5. | have opted to SUBMIT with E-SIGN but | am not getting the OTP despite
multiple attempts. What should | do?

This happens in case your current mobile number is different from the number registered with Aadhaar authority (UIDAI).
Since E-Sign uses UIDAI data for authentication, the OTP will only go to the mobile number registered with UIDAI.
In such a case, you will have to update your mobile number with UIDAI or use the SUBMIT WITH DSC option.

6. | have submitted my registration application successfully and | have received an
Acknowledge Reference Number (ARN). Now what?

You will receive a response from the tax authorities within 3 common working days on the status of your application. It will
either be approved or the assessing officer will raise a Notice Seeking Clarification in case they have any queries w.r.t. the
application and/or documents provided. Either way, it will be communicated to you via e-mail.

7. Can the Tax Official reject my Registration application?

Your application cannot be rejected after the first assessment as principle of natural justice mandates that the you get an
opportunity to be heard, hence, the Tax Official may only raise a Notice Seeking Clarification to provide you with the said
opportunity. If your response is satisfactory, your application will be approved. If you provide an unsatisfactory response or
fail to respond, your application will be rejected. You have seven (7) working days within which to respond to the Notice
Seeking Clarification.



8. 1 am applying for registration as Interim Resolution Professionals (IRPs)/
Resolution Professionals (RPs) appointed to undertake corporate insolvency
resolution proceedings for Corporate Debtors. How can | submit the registration
application?

In case, you want to apply for registration for the corporate debtor after appointed as Interim Resolution Professionals
(IRPs)/ Resolution Professionals (RPs), to undertake corporate insolvency resolution proceedings for Corporate Debtors,
you need to submit the registration application on GST Portal under DSC of the IRP or RP as authorized signatory.



